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VUMC COVID-19 Test Results on My Health at Vanderbilt

COVID-19 Test Result Communications

In the past 2 months did you most often use My Health
at Vanderbilt as a:

O Patient
QO Care partner of a patient on My Health at
Vanderbilt

During the past year, you may have received COVID-19
testing at Vanderbilt. Did you view the results of
your COVID-19 test in My Health at Vanderbilt?

O Yes

O No

O I don't know

((See below for example))

An example of how test results appear in My Health at Vanderbilt.

COVID-19 - Details

=

Details Past Results Graph of Past Results

Component Results

@ About This Test

05/10/2021 9:53am

Compoenent Your Value Standard Range

SARS-CoV-2 Nucleic Acid (Result) Not Detected Not Detected

This test was performed using Diasorin Simplexa COVID-19 Direct test. This test is currently approved for clinical
diagnostic testing under Emergency Use Authorization of the FDA; the result should not be considered experimental or
for research purposes**NOTE: A Detected result is positive and indicates presence of the COVID-19 virus in the sample.
A Not Detected result indicates that the test does not detect COVID-19 virus in the sample.

SARS-CoV-2 Nucleic Acid (Specimen Type) Nares
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Ease of Use

How confusing was viewing your test result on My
Health at Vanderbilt?

O Very confusing

O Somewhat confusing
O Not very confusing
O Not confusing at all

What was confusing about viewing your test result on
My Health at Vanderbilt?

O The test result was difficult to find
O I did not know how to interpret the result
O I had never used the portal before

O Other
Please explain what was confusing.
Did you view your test result on My Health at O Yes
Vanderbilt before you were able to discuss the result O No

with a clinician?

Did viewing your COVID-19 test result before you could
discuss it with a clinician make you more or less
worried about your health?

O Much less worried
O Less worried

(O No change

O More worried

O Much more worried
O I was never worried

How useful was the email reminder that your COVID-19
test result was available?

O Very useful

O Somewhat useful
O A little useful

O Not at all useful

(O Didn't see an email

Instead of an email, how else would you have preferred
learning about the results of your COVID-19 test?

[] Letter in the mail

[] Phone call from a healthcare professional

[] Text message from the hospital

[] No other way - My Health at Vanderbilt is my
preferred method

[] Don't know/not sure

Has something happened (good or bad) as a result of
seeing your COVID-19 test result on My Health at
Vanderbilt? Please describe your experience here.

How important was viewing your test result on My
Health at Vanderbilt for taking care of your health?

Extremely
Not important important

(Place a mark on the scale above)

How important was viewing your test result on My
Health at Vanderbilt for making next steps for your
healthcare?

Extremely
Not important important

(Place a mark on the scale above)

How important was viewing your test result on My
Health at Vanderbilt for helping you feel in control
of your care?

05/10/2021 9:53am

Extremely
Not important important

(Place a mark on the scale above)
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Importance of Sharing Information

Did you share your COVID-19 test result with someone O Yes
else, or discuss it with other people? O No
O Don't know/not sure

With whom did you share your COVID-19 test result? ] A family member or relative
1 A friend
[] A health care provider
[] A large group of friends (e.g., through social
media)
[] Someone else
(Check all that apply.)

Specify relationship

(No names, please.)

How important is it to be able to share the results of Extremely
your COVID-19 test with others? Not important important

(Place a mark on the scale above)

As a result of receiving your COVID-19 test, did you O Yes

encourage anyone else to get tested? O No

Who did you encourage to get COVID-19 testing? [] People who live in my household
[] Family and friends who do not live in my household
] Neighbors

[] Co-workers

[] Classmates or students in my child's class

[] Specific groups of friends

[] A large group of my extended friend network (e.g.,
made phone calls, posted to social media)

(Check all that apply.)
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Demographics
All items in this section are optional

In general, how would you rate your overall health?

O Excellent
O Very good
O Good

O Fair

QO Poor

What is the highest grade or level of school that you
have completed?

O 8th grade or less

(O Some high school, but did not graduate

O High school graduate or GED

O Some college, technical school, or 2-year degree
O 4-year college graduate

(O Some graduate school

O Masters or Doctoral degree

Are you of Spanish/Hispanic/Latino ethnicity? QO Yes
O No
What do you consider to be your racial background? [] White

[] Black or African American

] American Indian or Pacific Native
] Asian

[] Native Hawaiian or Pacific Islander
[] Other

(Check all that apply.)

What language(s) do you usually speak at home?

] English

[] Spanish

[] Other

(Check all that apply.)

Please specify

Which of the following best describes your current
employment status?

O Employed for wages
O Self-employed

O Homemaker

O Unemployed

O Retired

O Unable to work

O Prefer not to answer

Are you a health care professional?
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O Yes
O No
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